PPG – Minutes 
20/05/25 - 1pm

Dr Krishnan & Partners

Attendees:
Brian Gardiner - Chair, Kevin Bradley, Wendy Warner, Terry Morgan, Gordon Davies, , Jo Holloway, Ian Holloway, Malcolm Fyfe
Dr N Patel, GP Partner, Tricia Hart – PM, Jory Styles – Digital Transformation Lead
Apologies
Barry Thomerson

	Welcome
	TH thanked everyone for coming and welcomed three patients new to the PPG.


	
Secretary Position
	We are still looking for a Secretary for our PPG, to date we have not had any offers


	
PPG Spreadsheet Tracker
	
KB kindly updated the PPG on the Spreadsheet tracker. A colour coded paper copy was handed out to the members attending the meeting today and all were in favour. 


	Digital Triage


	Our Digital Lead JS joined the meeting on Microsoft Teams to inform and explained an outline on the Digital Triage that the Surgery plan to offer from mid July. The members were able to share their concerns and ask JS questions regarding how Digital Triage will work at the surgery. It was explained that this is a contractual obligation from October 2025, we have heard many positive reports on the system and are hopeful that this will have a positive impact for the surgery.


	
AOB
	· MF spoke about Cadgers Prostate Cancer Support Group. It was decided that the best route to get the word out would be by a poster displayed in the surgery and digitally offering patients the opportunity to attend meetings.  The practice email would be displayed on the poster to monitor our patient’s interest.
· Dr NP gave information regarding a service offering cardiovascular screening for 19 to 39 year olds. The service offers screening which can include an ecg.  There are clinical staff on site to assist with further help with any abnormal results.  NP will arrange details for our surgery and digital platforms to promote the service.
· TM asked how many GPs are present at the surgery at any one time as waiting room seems empty.  TH/NP explained our present system that there are various types of appointments and sessions which helps in keeping the waiting room uncrowded.
· TH suggested that Quarterly PPG meetings. Majority of members felt that meetings should be more frequent and the surgery are happy accommodate this. BG suggested PPG members (except staff) meet half an hour prior to the PPG meeting. 


	
Next Meeting
	
Next meeting 29/07/25 – 12.30pm
Chair BG has requested members (except staff) to meet at 12 noon prior to staff joining at 12.30




